
If your property is in imminent danger of 
flooding, please contact PG&E at 1-800-743
-5000 to request that your power and 
natural gas be shut off, or for guidance on 
how to do it yourself. This number may also 
be contacted regarding any other electrical 
or natural gas emergencies. 

 
Tune-in to local commercial radio stations, 
television stations, or NOAA Weather Radio 
for Watch and Warning Bulletins and any 
corresponding emergency instructions. The 
Central County Fire Department will order 
or advise evacuations if conditions warrant 
this actions. If evacuations are called for, it 
is imperative that you follow instructions in 
the time frame noted. 

Questions regarding emergency procedures 
may be addressed to Central County Fire 
Department at (650) 558 - 7600 

If dangerous flooding conditions are 
imminent, avoid driving a vehicle if possible. 
Do not attempt to drive or wade through 
deep pockets of water or running washes. 
Unstable banks should be avoided. 

Develop an evacuation plan for your family. 

Avoid low-lying areas. Seek shelter in the 
highest areas possible.  

What Should You do 
During a Flood? 

ARE YOU 
PREPARED FOR A 
FLOOD IN YOUR 
NEIGHBORHOOD? 

You are receiving this brochure 
because your property is in or 
near a Special Flood Hazard Area.  

If you have any further questions, please feel 
free to go to: 

www.burlingame.org/index.aspx?page=3579 

Or call: 

City of Burlingame 

Public Works Department - Engineering 

(650) 558 –7230 

July 2017 



History of Flooding in the City of Burlingame.  

It is critical to remember that the City of 
Burlingame is subject to flooding. Being prepared 
is your best defense against such events. The 
City of Burlingame is subject to flooding from 
heavy rains and high tides. 

What you should do before a flood? 

Determine if your property is located in an area 
subject to flooding. The following areas have a 
known potential for flooding: 

 North Rollins Road 
 California Avenue 
 El Camino Real 
 East Addition Neighborhood 
 Burlingame Gate Neighborhood 
 Burlingame Terrace Neighborhood 
 
A property located within a flood zone does not 
necessarily have flooding problems. If your 
neighborhood is not listed, your property may still 
be within a flood zone, as designated by Federal 
Emergency Management Agency (FEMA) Maps. 
Upon Request, the Public Works Department at 
(650) 558—7230, will make flood zone 
determinations for properties within the City. 
FEMA maps are also available at the Public 
Works office and at the FEMA map service center 
website: www.msc.fema.gov. If located in an “A” 
Zone, your property is within the Special Flood 
Hazard Area (SFHA), which is an area that has 
been determined to have the potential for flooding 
caused by a 100-year storm. The Public Works 
Department also maintains elevation certificates 
for many properties within the City which are also 
available for review.  

Purchase Flood Insurance on your property.  

Flooding is not covered by a standard 
homeowner’s insurance policy. A separate flood 
insurance policy is required to cover damages 
incurred by flooding. Coverage is available for the 
building itself as well as for the contents of the 
building. 

ARE YOU PREPARED FOR A FLOOD IN YOUR NEIGHBORHOOD? 
The City of Burlingame participates in the National 
Flood Insurance Program (NFIP) that makes 
available federally backed flood insurance for all 
structures, whether or not they are located within the 
floodplain. Note that there is a 30-day waiting period 
before coverage goes into affect. More than 25% of 
NFIP claims are filed by properties located outside 
the 100-year floodplain, also known as the Special 
Flood Hazard Area (SFHA). Contact your insurance 
agency for more information. Flood insurance 
information is also available at the Burlingame Public 
Library.  

Maintain drainage channels and pipes free of 
obstruction and debris. 

The City of Burlingame performs cleaning and 
maintenance activities on the public drainage 
channels and pipes in City easements and rights-of-
way. Residents that live along creeks are required to 
keep them free and clear of obstructions (such as 
block debris, overgrown vegetation, trash, etc.).  
Keeping drainage channels free of obstructions 
reduces flooding in the event of heavy rains. By way 
of city ordinance, it is illegal to dump trash, leaves, 
landscape, debris or any other material into any 
portion of the City’s drainage system. Such dumping 
can have devastating impacts on water quality in 
addition to causing flooding. To report obstructions 
or illegal dumping, or for questions regarding 
drainage system maintenance, please contact the 
City of Burlingame Corporation yard at (650) 558 - 
7670.  

Protect people from hazard. 

Turn around, don’t drown. Do not drive through 
floodwaters. The water can be deeper than it 
appears. Remember, one foot of water can cause a 
car to be swept away. If your home has been 
flooded, do not attempt to turn the power back on, 
before having all wiring inspected by an electrician.  

Protect your property from hazards of flooding 

Various methods may be used to minimize flooding. 
If your first floor of your property is lower than the 
“Base Flood Elevation” (elevation of the 100-year 
flood, based on the FEMA maps) consider elevating 

your structure, if possible. Brochures discussing flood 
proofing and other mitigation measures are available 
at the Burlingame Public Library.  Map information 
services such as local topographic maps, 
planning maps, road maps, utility maps, 
geographic information systems (GISs), maps of 
special flood related hazards, permit records, and 
subdivision plans can be provided at the Public 
Works Department. If a flood is imminent, property 
can be protected by sandbagging areas subject to 
the entry of water into living spaces. The City of 
Burlingame Public Works Department provides sand 
and sand bags to the public at 600 California Drive. 
Valuables and furniture may also be moved to higher 
areas of the dwelling to minimize damages.  

Build Responsibly. 

All development within the city requires a permit. 
Always check and fulfill permitting requirements with 
the Planning (650) 558 - 7250 and Building (650) 558 
- 7260 Divisions before you build on, alter, fill, or re-
grade on any portion of your property and/or within 
any easement or public right-of-way. Also, contact 
either of the numbers above to report any suspect 
permitting violations.  

Protect the Natural Floodplain Functions 

 

No pollutants down the storm 
drains; they drain to the Bay!  


